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TH O M P S O N, J R Joneshoro, GA 30236

Education

Clayton State University - Morrow, GA December 4, 2021
Bachelor of Science - Computer Science GPA -3.34
Bachelor of Arts - Film Production

Technical Skills

Languages: Java, JavaScript, HTML, CSS, SQL (MySQL/NoSQL), Python, Linux
Frameworks: Node.js, Bootstrap, Express.js, React, MaterialUl, Mongoose /MongoDB, JSON, jQuery
Developing Tools: Git, Postman, Heroku, Android Studio, Adobe Suite, Selenium, REST API, Office Suite, Passport

Experience
Company 3 May 2022 - Current
Vault Technician Atlanta, GA

e Collaborated with cross-functional teams including sound department, color department, dailies operators, and producers
to fulfill requests for file pulls, pushes, uploads, and transfers, ensuring efficient workflows.

e Troubleshoot technical issues within MediaPulse and Adobe Access, providing timely resolution to minimize disruptions in
day-to-day operations.

o Developed a solution to resolve a critical issue with Adobe Access, enabling shared access to the label-making database
among team members. Created detailed documentation for future reference, aiding new hires and team transitions.

Mailchimp Launchpad Program August 2021 - December 2021
Professional Development Program Exposing Vartous Tech Careers Remote

e Participated in real-world projects covering topics such as Infrastructure Ops, Software Development, Quality
Assurance/Test Automation, Security, and Data Analytics.

e Collaborated in a small team to create the Mailchimp: On-The-Go Marketing App, a web-based project emulating the mobile
application. Leveraged modern web development technologies to match Mailchimp's branding and design, incorporating
JavaScript, CSS, Bootstrap, Express.js, Node, Git, and Adobe Photoshop.

IBM Accelerate Program June 2021 - August 2021
Professional Development Program in Software Development Remote

e Completed a rigorous 6-week program focusing on software development, enhancing skills in JavaScript, React, Node,
Material Ul, and agile methodologies. Improving competency in both front-end and back-end development.

e Utilized agile development methodologies by organizing projects into sprints and conducting regular stand-up meetings for
planning and coordination.

e Collaborated with team members using Git/Github for version control, ensuring seamless integration of individual
contributions to the projects.

Mailchimp August 2019 - December 2019
Technical Content Producer | Internship Atlanta, GA
e Captured and edited high-quality screen captures using ScreenFlow 8/9 to create instructional videos for the Mailchimp

knowledge base, which receives an average of approximately 1.3 million monthly users.

e Covered technically advanced topics, leveraging my computer science background, with a focus on Mailchimp's API. Topics
included E-Commerce integration, Nav-Bar updates, creating custom APIs, and OAuth2 system updates, demonstrating an
understanding of RESTful Routing techniques and API call interactions.

Projects

Mailchimp: On-The-Go Marketing - Full-stack Developer Sept 2021 - Nov 2021
JavaScript | CSS | Bootstrap | Express.js | Node.js| Git | Adobe Photoshop

YelpCamp - Full-stack Developer February 2019 - March 2019

JavaScript | CSS | Bootstrap | Express.js | Node.js | Git | Mongoose | Passport | jQuery



